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Sales & Marketing - Consumer Mobility (VT WRBR BT )
3 Floor, “A” Wing, New Administrative Building Eﬁ(RTQ?QE[ BHARAT SANCHAR NIGAM LIMITED

16, Greams Road, Chennai — 600 006 I obl S (A Government of India Enterprise)
Phone: 044-28297878, Fax: 044-28297979 AP
S&M-CM/170/TARIFF/2014-15/67 DATED: 30.04.2015

Sub: Rationalization of tariff under prepaid mobile services-reg.
Ref: BSNL C.O. Letter No. 26-07/2011-T&C-CM dated 19.03.2015 & Circular T&C-CM No. 65/14-15

Kindly refer to BSNL C.O. Letter under reference. Approval of the competent authority is hereby
conveyed for the implementation of the New Plan as approved by BSNL C.O. in Tamilnadu LSA
(including CH TD). The details are given below:-

MRP of Plan voucher (in Rs. Inclusive of Service Tax) 8
Validity (in days) 180
Voice Tariff (Home LSA)

Local (in Rs./Min.) 1.00
STD (in Rs. /Min.) 1.50
Voice Tariff (on National Roaming)

Local (in Rs./Min.) 0.80
STD (in Rs. /Min.) 1.15
I/C voice call in roaming (in Rs. /Min.) 0.45
SMS Tariff(Home LSA)

SMS local (in Rs./SMS) 1.00
SMS national (in Rs./SMS) 1.50
SMS Tariff (on National Roaming)

SMS local (in Rs./SMS) 25ps/SMS
SMS national (in Rs./SMS) 38ps/SMS

Migration to this plan is not allowed.

All other charges as per "Minute" plan

1. The customers who did not get their validity extended before GP-l or they have balance less
than Plan voucher amount and are due for entering into GP-Il after expiry of GP-I, should

be reminded again to extend their plan validity on 10th and 11th day of GP-I through SMS or
IVRS or customer care etc.

For GP-lI customers not having sufficient balance (i.e., balance less than Plan voucher
amount) in their prepaid account and in the absence of a response or inaction by the
customer, the plan validity of the customer may be extended on the last day of GP-I state
after deduction of the plan voucher amount of the Plan of Rs. 8 from the account balance
and intimated accordingly.
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2. All the other terms and conditions will remain same.
3. The above tariff will be applicable with effect from 01.05.2015

The implementation of the tariff is to be made in accordance with 43rd Amendment of Telecom
Tariff Order and orders/guidelines/clarifications issued by TRAI from time to time.

This may be brought to the notice of all concerned and also be arranged for publicity through all
means to generate adequate response.

WW

(Anandi Sankararaman)
Assistant General Manager (Mktg-CM)
Phone: 044-28290288 Mobile: 9486100540

To

GM (NW-0O CM), Trichy -1/ Coimbatore, GM(S&M-CM), Chennai Telephones,

GM (F)/ Sr. GM (TR) TN Circle, Chennai

DGMY/DE IN SZ - Trichy

DGM (NW-O)/DE IT, Coimbatore.

Heads of All SSA

DGM (Sales) /DGM (CS) TN Circle, Chennai

DGM (ITPC) HD, DGM(S&M-CM)/AGM(S&M-CM), Chennai Telephones, Chennai



